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VIKAS GROUP OF INSTITUTIONS

(Sponsared by Mother Theresa Edueational Society)
Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to INTUK, Kakinada

IS0 9001 : 2015 Certified

Munna — 521 212, Vijayawada Rural, AP, India.

Email: principal. 9t@gmail.com

Grievance Redressal Committee convened a meeting on

Date: 13-09-2023

GRIEVANCE REDRESSAL COMMITTEE MEETING

representations/ Grievances of the students il'any.

13-09-2023 to review the

A letter of representation has been received from the students of 11 CSE & IV ECE requesting
ihe requesting for soft skills classes for them.

The committee has accepted their representation and called the TPO and instructed the TPO to
arrange the soft skills classes for students of all the departments.

The following committee members attended.

Qualification and

F 3

8. No. Name of the Member FE Position
Position
i A
1: Dr. P. 8. Srinivas Principal Chairperson ( L%
5 Botain Siresh HOD. CSE Convener g
3, Pabbisetti Venkateswara Prasad Assoc. Professor, Civil Member f? %V
4. Gaddam Sekhar Reddy Asst. Professor, ECE Member %’K
- 5 Darisi Venkata Suneetha Asst. Professor, Agri Member (Female) 9/,—""
6. Kancharla Sowjanya Asst, Professor, Mech

Member (Female) \%/
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VIKAS GROUP OF INSTITUTIONS

(Sponsored by Mother Theresa Educational Society)
Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to JNTUK, Kakinada
ISO 9001 ; 2015 Certified
Nunna— 521 212, Vijayawada Rural, A.P. India.

Email: principal.St@gmail.com

Date; 13/07/2023
GRIEVANCE REDRESSAL COMMITTEE
2023-24

Grievance Redressal Committee has been reconstituted with the following members.

: . No. Name of the Member Qualification ani Position
Position

1 Dr, P, S. Srinivas Principal Chairperson (Ug//
- 5 | et St HOD, CSE Convener g’

3 Pabbisetti Venkateswara Prasad Assoc. Professor, Member ]? J(E?’”

Civil
4. Gaddam Sekhar Reddy Asst, Professor, ECE Member ﬁ E /_1
5. Konanki Srinivasa Rao Asst. Professor, EEE Member él..a—-
b

6. Darisi Venkata Suneetha Asst. Professor, Agri | Member (Female)  {) —
- : |

7 Kancharla Sowjanya Asst, Professor, Mech | Member (Female)
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Email: principal.St@gmail.com

VIKAS GROUP OF INSTITUTIONS
(Sponsored by Mother Theresa Educational Soclety)
Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to JNTUK, Kakinada

Munna =521 212, Vijayawada Rural, A.P. India.

GRIEVANCE REDRESSAL COMMITTEE MEETING

Date: 05-04-2023

Grievance Redressal Committee convensd a meeting on 05-04-2023 to review the
representations/ Grievances of the students if any.

A letter of representation has been received from the students of 1 ECE & I CSE requesting the
requesting for Communication Skills classes for them.

The committee has accepted their representation and called the TPD and instructed the TPO 1o
arrange the Communication Skills classes for I Year students of all the departments,

The following committee members attended.

2 Qualification and i
5. No. Name of the Member Position Position
1, Dr. P. S. Srinivas Principal Chairperson i
- Betam Suresh HOD, CSE Convener E%..-
3. Pabbisetti Venkateswara Prasad Assoc. Professor, Civil Member V : Yéﬁ
4. Gaddam Sekhar Reddy Asst. me-aslsnr, ECE Member M
&)
3, Konanki Srinivasa Rao Asst. Professor, EEE Member %"
6. Darisi Venkata Suneetha Asst. Professor, Agri Member (Female) | P
7. Kancharla Sowjanya Asst. Professor, Mech Member (Female) ﬂ /
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VIKAS GROUP OF INSTITUTIONS

{Sponsored by Mother Theresa Educational Society)
Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to INTUK, Kakinada
IS0 9001 : 2015 Certified
Munna =521 212, Vijayawada Rural, A.P. India.

Email: principal 9t@gmail.com

Date: 20-10-2022

GRIEVANCE REDRESSAL COMMITTEE MEETING

Grievance Redressal Committee convened a meeting on 20-10-2022 to review the
representations! Grievances of the students if any.

A letter of representation has been received from the students of II CSE & III Civil mentioning
the requirement of the drinking water supply and taps.

The committee has accepted their representation and called for plumber and instructed to
complete the damages of taps and check the regular maintenance of water supply.

The following committee members attended.

| 5. No. Name of the Member Qualjﬁc:?t.iun and : Position
: Position
. |DrP 5 Sdivas Principal Chairperson @f/’
# 1 Betam Suresh HOD, CSE Convener %,
& I;abl:risetli Venkateswara Prasad Assoc. Professor, Civil Member f? I@?’/
4. Konanki Srinivasa Rao Asst, Professor, EEE I';Iember E;f—
5 Darisi Venkata Suncetha | Asst, Professor, Agri Member (Female) Q,f’
|
6. Kancharla Sowjanya Asst, Professor, Mech | Member (Female)
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VIKAS GROUP OF INSTITUTIONS

(Sponsored by Mother Theresa Educational Society)
Approved by AICTE, New Dethi, PCI, New Delhi & Affiliated to JNTUK, Kakinada

Nunna = 521 212, Vijayawada Rural, A.P. India,

Email: principal.9t@gmail.com

GRIEVANCE REDRESSAL COMMITTEE MEETING
e AL LUOMMIT TRE MEETING

Date: 13-09-2022

Grievance Redressal Committee convened a meeting on 13-09-2022 to review the
representations! Grievances of the students if any,

A letter of representation has been received from the students of TII Pharmacy requesting for the
extra water taps in Laboratories.

The committee has accepted their representation and called the plumbers and instructed them to
arrange the extra water taps in all Laboratories.

The following committee members atiended.

Qualification and

8. No. Name of the Member Position i‘nsiﬁun
~ L Dr, P. S. Srinivas Principal Chairperson %"f
2. Betam Suresh HOD, CSE Convener %}7
3. Pabbisetti Venkateswara Prasad Assoc, Professor, Civil Member f ' V;”"
4. Gaddam Sckhar Reddy Asst. Professor, ECE Member M
5. FKunankj Srinivasa Rao Asst. Professor, EEE rMember é%”
6. Darisi Venkata Suneetha Asst. Professor, Agri Member (Female) | ﬂ -
‘ 7. Kancharla Sowjanya Asst. Professor, Mech Member (Female) \&/
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VIKAS GROUP OF INSTITUTIONS

(Sponsored by Mother Theresa Educational Society)
Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to JNTUK, Kakinada
IS0 9001 : 2015 Certified
Munna—521 212, Vijayawada Rural, A.P. India.

Email: principal 9t@gmail.com

Date: 05/09/2022
GRIEVANCE REDRESSAL COMMITTEE
2022-23

Grievance Redressal Committee has been reconstituted with the following members.

S. No. Name of the Member Q““';,ﬁ“?‘?““ tnd Position

osition

1. Dr. P. S. Srinivas Principal Chairperson

5 Betam Suresh HOD, CSE Convener % L

e

% Pabbisetti Venkateswara Prasad Assoc. Professor, Member f“VE/
Civil 1

4 Gaddam Sekhar Reddy Asst. Professor, ECE Member % ,f

i Konanki Srinivasa Rao Asst. Professor, EEE Member E,f""‘"

D
5. Darisi Venkata Suneetha Asst, Professor, Agri | Member (Female) ﬂ‘ .
7 Kancharla Sowjanya Asst. Professor, Mech | Member (Female) " M
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VIKAS GROUP OF INSTITUTIONS

(Sponsored by Mother Theresa Educational Society)

Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to INTUK, Kakinada
IS0 9001 : 2015 Certified

Nunna =521 212, Vijayawada Rural, A.P. India.

Email: principal 9t@gmail.com

GRIEVANCE REDRESSAL COMMITTEE MEETING

Date: 22-04-2022

Grievance Redressal Committee convened a meeting on 22-04-2022 to review the
representations/ Grievances of the students if any.

A letter of representation has becn received from the students of I ECE & 1II AGRI mentioning
the requirement of benches in the class rooms.

The committee has accepted their representation and called for carpenters and instructed to
complete the damaged benches.

The following committee members attended.

Qualification and

5. No. Name of the Member Position Position
L. Dr. B. Ramamohana Rao Principal Chairperson M:‘-ﬂ"’
2. Betam Suresh HOD, CSE Convener H
/’1'//

3. Pabbisetti Venkateswara Prasad Assoc. Professor, Civil Member ( ~\JQ/

S Gaddam Sekhar Reddy Asst, Professor, ECE Member %}70
5. | Kundeti Krishna Rao Asst. Professor, EEE Member A
6. Darisi Venkata Suneetha Asst, Professor, Apri

Member (Female) s
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Email: principal.9t@gmail.com

VIKAS GROUP OF INSTITUTIONS

{Sponsored by Mother Theresa Educational Society)
Approved by AICTE, New Delhi, PCl, New Delhi & Affiliated to INTUK, Kakinada
IS0 9001 : 2015 Certified
Nunna —521 212, Vijayawada Rural, A.P. India.

GRIEVANCE REDRESSAL COMMITTEE MEETING

Date: 12-11-2021

Grievance Redressal Committee convened a meeting on 12-11-2021 to review the
representations/ Grievances of the students if any,

A letter of representation has been received from the students of T CSE & I ECE requesting the
extra classes for M1 as they are feeling it a bit difficull.

The committee has accepted their representation and instructed the S&H department HOD, Sri

R. Hari Babu to arrange extra classes for M1,

The following committee members attended.

S, No. Name of the Member -Qualll?i';?:ii';’l? — Position |
1. Dr. B. Ramamohana Rao Princip# Chairperson M.‘:—f
2 Betam Suresh HOD, CSE Convener M.—-—"
3. Pabbisetti Venkateswara Prasad Assoc. Professor, Civil Member f.-yi,a/

4, Gaddam Sekhar Reddy

Asst, Professor, ECE

Member &_&79

5. Kundeti Krishna Rao

Asst, Professor, EEE

Member pkif

6. Darisi Venkata Suneetha

Asst. Professor, Agri

Member (Female) L
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VIKAS GROUP OF INSTITUTIONS

(Sponsared by Mother Theresa Educational Society)
approved by AICTE, New. Delhi, PCI, New Delhi & Affiliated to INTUK, Kakinada
ISD 2001 ; 2015 Certified
Nunna — 521 212, Vijayawada Rural, A.P. India.

Email: principal St@gmail.com

Date: 14/09/2021
GRIEVANCE REDRESSAL COMMITTEE
2021-22

Grievance Redressal Committee has been reconstituted with the following members.

S. No. Name of the Member Quahﬁt?t.m“ i Position
Position
1 Dr. B. Ramamohana Rao Principal Chairperson {ﬂflﬂf‘h
—
2 Betam Suresh HOD, CSE Convener ?—j’ ot
ra
3 Pabbisetti Venkateswara Prasad Assoc. Professor, Member f '\W
Civil
4 Graddam Sekhar Reddy Asst. Professor, ECE Member
5 Kundeti Krishna Rao " Asst. Professor, EEE Member di J
6 Darisi Venkata Suneetha Asst. Professor, Agri | Member (Female) Q |
7 Kancharla Sowjanya Asst. Professor, Mech | Member (Female) ‘\M
\Lt? rincipal
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Email: principal.9t@gmail.com

VIKAS GROUP OF INSTITUTIONS

(Sponsored by Mother Theresa Educational Society)
Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to JNTUK, Kakinada

Munna—521 212, Vijayawada Rural, A.P. India.

Date: 14/05/2021

GRIEVANCE REDRESSAL COMMITTEE MEETING

Grievance Redressal Committee convened a meeting on  14/05/2021 to roview the
representations/ Grievances of the students if any.

A letter of representation has been received from girl students of IV year ECE and 11l EEE
complained about the maintenance of wash rooms in the girls waiting hall.

The committee has accepted their representation and instructed Dr Neelima to look into the issue
and asked her to monitor the regular maintenance of wash rooms in the girls waiting hall,

The following committee members attended.

5. No.

Qualification and

Kancharla Sowjanya

Name of the Member Position Position
L. Dr. B. Ramamohana Rao Principal Cha_ irperson ﬂg
2 Betam Suresh HOD, CSE Convener y’
3. | Pabbisetti Venkateswara Prasad Assoe. Professor, Civil Member ﬂ?
‘ 4. Gaddam Sekhar Reddy Asst. Professor, ECE Member ,%}«f
5. Kundeti Krishna Rao Asst. Professor, EEE Member 5’¥
6. Darisi ‘n."cl:nkata Suneetha Asst, Professor, Agri Member (Female) fLr
7. Member (Female) X

Asst, Professor, Mech
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VIKAS GROUP OF INSTITUTIONS

(Sponsored by Mother Theresa Educational Society)
Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to INTUEK, Kakinada
ISO 5001 : 2015 Certified
Nunna - 521 212, Vijayawada Rural, A.P. India.

Email: principal.9t @gmail.com

Date: 07/12/2020

GRIEVANCE REDRESSAL' COMMITTEE MEETING
== R0 AL LOMMITTEE MEETING

Grievance Redressal Committes convened a meeting on 07/12/2020 to review the
representations/ Grievances of the students if any.

A letter of representation has been received from the students of I MECH & IV AGRI
maintenance of dr inking water supply in the college

The committee has accepted their representation and called for the plumber and instructed to
repair and maintain the water supply without any interruption.

The following committee members attended.

8. No. Name of the Member Qualiﬁc?ﬂ:iun o Position
Position
L Dr. B. Ramamohana Rap Principal Chairperson Gﬂ‘:‘;
2. Betam Suresh HOD, CSE Convener af-
3 Pabbisetti Venkateswara Prasad Assoe, Professor, Civil Member V ‘{é}
4. Kundeti Krishna Rao Asst. Professor, EEE Member g;fo
5. | Darisi Venkata Suncetha Asst. Professor, Agri | Member (Female) )| —
6. Kancharla Sowjanya | Asst. Professor, Mech | Member (Female)
QN rincipal
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VIKAS GROUP OF INSTITUTIONS

{Sponsored by Mother Theresa Educational Society)
Approved by AICTE, New Delhi, PCI, New Delhi & Affiliated to INTUK, Kakinada
IS0 9001 : 2015 Certified
Munna—521 212, Vijayawada Rural, A.P. India.
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Email: principal.St@gmail.com

Date: 19/11/2020
GRIEVANCE REDRESSAL COMMITTEE
2020-21

Grievance Redressal Committee has been reconstituted with the following members.

S. No. Name of the Member Qu““ﬁcﬁiﬂn and Position
Position
1. Dr. B. Ramamohana Rao Prineipal Chairperson é{y:ﬁi
3. Bataii Suissh HOD, CSE Convener %/
3. Pabbisetti Venkateswara Prasad Assoc, Professor, Member V\Jp/
Civil
4. Gaddam Sekhar Reddy Asst. Professor, ECE Member &""
i Kundeti Krishna Rao Asst, Professor, EEE Member
A
& Darisi Venkata Suneetha Asst. Professor, Agri | Member (Female) ?f-"'"’
7. Kancharla Sowjanya Asst, Professor, Mech | Member (Female) w
PRINCIPAL/DIRECTOR

VIKAS GROUP OF INSTITUTIONS
NUNNA-§21 212



Approved by AICTE, New Delhi, PC,

VIKAS GROUP OF INSTITUTIONS

(Sponsored by Mother Theresa Educational Society)

New Delhi & Affiliated to INTUE, Kakinada

Nunna - 521 212, Vijayawada Rural, A.P. India,

Email: principal.9t@gmail.com

Grievance Redressal Committee convened a meeting

Date: 23-01-2020

GRIEVANCE REDRESSAL COMMITTEE MEETING
S VAN E REDRESSAL (

representations/ Grievances of the students if any.

A letter of representation has been

on 23-01-2020 to review the

received from girl students of I year CSE and ECE
complained about the maintenance of wash rooms in the girls waiting hall., '

The committee has accepted their representation and called instructed Dr Neelima to look into

the issue and asked her to monitor the re

hall,

The following committee members attended,

gular rhaintenance of wash rooms in the girls waiting

Kukkala Durga

Asst. Professor, Mech

=
! Qualification and 2 '
S. No. Name of the Member Position Position ﬁ |
1. Dr. B. Ramamohana Rao Principal Chairperson @
2. | Betam Suresh HOD, CSE Convener ML,
3. Pabbisetti Venkateswara Prasad Assoc. Professor, Civil Member ’/rl'g@
« % | Gaddam Sekhar Reddy Asst. Professor, ECE Member
/
3. Darisi Venkata Suneetha Asst, Professor, Agri Member (Female)
6.

Member (Female) ﬁ/

W
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Grievance Redressal Committee

representations/ Grievances of the students if any.

A letter of representation has been received from the studen

requesting the extra CRT classes in the Departments.

The committee has accepted their
arrange the extra CRT classes for 1]

The following committee members attended.

Date: 14-10-2019

GRIEVANCE REDRESSAL COMMITTEE MEETING
e anLh A DRASSAL COMMITTEE MEETING

convened a meeting on 14-10-2019 to review the

ts of IV Agri & 111 Cjvil Engineering

representation and called the TPO and instructed the TPO to
land IV Year students of all the departments.

Qualification and

Kukkala Durga

Asst, Professor, Mech

Member (Female)

8. No. Name of the Member Position Position '
L |peB. Ramamohana Rao Principal Chairperson

¥ Betam Suresh HOD, CSE Convener -
3. Pabbisetti Venkateswara Prasad Assoc. Professor, Civil b f2 ii’g?/
4 | Gaddam Sekhar Reddy Asst, Professor, ECE Member ,i,,f
3. Govada Vaddikasulu Asst, Professor, EEE Member G-!
6. Darisi Venkata Suneetha Asst. Professor, Agri Member (Female) ﬂ./,f"
7.

Y
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Date: 04/07/2019
GRIEVANCE REDRESSAL COMMITTEE
2019-20

Grievance Redressal Committee has been reconstituted with the following members.

5. No. Name of the Member Q“Ehﬁm.ﬁ.mn and Position
Position
i Dr. B. Ramamoliana Rao Principal Chairperson a/!fwl"’
1

9 Betam Suresh HOD, CSE Convenor E L
3. Pabbisetti Venkateswara Prasad Assoc. Professor, Member F’ WB/

Civil 4
4 Gaddam Sekhar Reddy Asst. Professor, ECE Member % " P
4 Govada Vaddikasulu - Asst. Professor, EEE Member G"Gv’"
6. Darisi Venkata Suneetha Asst. Professor, Agri | Member (Female) | 2
7 Kukkala Durga Asst, Professor, Mech | Member (Female) 1!9/

o v

Prineipal
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GRIEVANCE REDRESSAL COMMITTEE MEETING

Date: 22-04-2019

Grievance Redressal Committee convened a meeting on 22-04-2019 to review the

representations/ Grievances of the students if any.

A letter of representation has been received from the students of II Pharmacy requesting the
requirement of boards in the class rooms.

The committee has accepted their reprcsentati:f-n and called for carpenters and instructed to
complete the replacing boards.

The following committee members attended.

y
ﬂ{}
,f
O

S. No. Name of the Member Quul}l}[l g?:iT: o Position
1. Dr. B. Ramamohana Rao Principal / Director Chairperson
i ; : Buddiga Jamindar HOD, AGRI Convener aé
3. Pabbisetti Venkateswara Prasad  |.Assoc. Professor, Civil Member F !
4, Gaddam Sekhar Reddy Asst. Professor, ECE Member E’
- T3 Govada Vaddikasulu : Asst. Professor, EEE Member C
6. Vijaya Deepthi Pachigolla Asst. Professor, Agri | Member (Female) W“QA/
T Kukkala Durga Asst. Professor, Mech | Member (FFTI'IﬂIE}
{

pe

o

rincipal
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Email: principal 9t@gmail.com

Date: 07-12-2018
GRIEVANCE REDRESSAL COMMITTEE MEETING

Grievance Redressal Committee convened a meeting on 07-12-2018 to review the
representations/ Gricvances of the students if any,

A letter of representation has been received from the students of 1T ECE & I EEE maintenance
of drinking water supply in the college.

The committee has accepted their representation and called for the plumber and instructed to
repair and maintain the water supply without any interruption.

The following committee members attended.

Qualification aﬁd

Position Position

8. No. MName of the Member

L. Dr. B. Ramamohana Rao Principal Chairperson
2. Buddiga Jamindar HOD, AGRI Convener
3. Pabbisetti Venkaleswara Prasad Assoe, Professor, Civil Member If'

4. Gaddam Sekhar Reddy Asst, Professor, ECE Member /Ej_,f

5. Govada Vaddikasulu - Asst. Professor, EEE Member 0

B
6. Vijaya Deepthi Pachigolla Asst. Professor, Agri | Member (Female) \\&W

o
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Date: 21-09-2018
GRIEVANCE REDRESSAL COMMITTEE MEETING

Grievance Redressal Committee convened a meeting on 21-09-2018 to review the
representations/ Grievances of the students if any.

A letter of representation has been received from the students of 11 CSE & II Mech mentioning
the requirement of benches in the class rooms,

The committec has accepted their representation and called for carpenters and instructed to
complete the damaged benches.

The following committee members attended.

S. No. Name of the Member anl;'ﬁc;alfmn il Position
osifion

1. | Dr. B. Ramamohana Rao . Principal / Director Chairpersan I{L’E‘f"f’
2, Buddiga Jamindar HOD, AGRI Convener ﬁ/

- 2
3. Pabbisetli Venkateswara Prasad | Assoc. Professor, Civil Member ﬁ'\/w/
4. Govada Vaddikasulu Asst. Professor, EEE Member 6 th_—
5. Vijaya Deepthi Pachigolla Asst. Professor, Agri | Member {Ferjmle}\ﬁ
6. Kukkala Durga Asst. Professor, Mech | Member (Female) \)/

Q&W %incipal
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Date: 05/07/2018
GRIEVANCE REDRESSAL COMMITTEE
2018-19

Grievance Redressal Committes has been reconstituted with the following members.

S. No. Name of the Member Qun];:ﬁm_lt_mn o Position
osition
1, Dr. B. Ramamohana Rao Principal / Director Chairperson ﬂ‘\/f*'
71 Buddiga Jamindar HOD, Agri Convener
i
A, Pabbisetti Venkateswara Prasad | S C%nr:?f SRS Wit ' \@’/
q
4. Gaddam Sekhar Reddy Asst. Professor, ECE Member ~
5. Govada Vaddikasulu Asst. Professor, EEE Member (3
6. Vijaya Deepthi Pachigolla Asst, Professor, Agri | Member (Female) "\'r
7. Kukkala Durga Asst. Professor, Mech | Member (Female) %/
Principal

Wﬂ/

PRINCIPAL/DIRECTOR
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Date: 09-06-2014.

Standard Operating Procedures (SOP) of

Grievances Redressal Mechanism

In pursuance of approval passed in the Governing Body meeting held on 15™ April,
2014, it is decided to prepare the Standard Operating Procedure (SOP) for Faculty &Student

Grievances Redressal Mechanism.

The SOP for the Faculty and Student Grievances Redressal Mechanism would serve

as detailed puidelines to be observed and followed with immediate effect.

Thanking you,

Principal

e

PRINCIPAL/DIRECTOR
VIKAS GROUP OF INSTITUTIONS
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[T

PREFACE

To address the grievances of the students, parents and others, as per All India Council for
Technical Education (AICTE) regulations, 2012 under clause 1 of section 23 of the AICTE Act,
1987 regarding the establishment of Mechanism for Grievance Redressal in Technical
Institutions. Grievance Redressal Cell (GRC) is formed in Vikas Group of Institutions.
Gricvnnce Redressal Cell facilitates the resolution of grievances in a fair and impartial manner
involving the respective Department (dealing with the substantive function connected with the
grievance), maintaining necessary confidentiality, as the case may be. The stakeholders with
genuine grievances may approach Grievance Redressal Cell to submit his’her grievances in
writing, through varied channels like Complaint boxes, feedback Meeting the Head of the

Department or Principal directly, email to the Principalete.

v
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OBIJECTIVE

The objective of the Grievance Redressal Cell is to develo p a responsive and accountable attitude
among all the stakeholders in order to maintain a harmonious educational atmosphere in the

institute.

A Grievance Redressal Cell has been constituted for the redressal of the
problems/grievances reported by the students of the College with the following objectives:

To Uphold the dignity of the College by ensuring strife free atmosphere in the College

through promoting cordial Student-Student relationship and Student teacher relationship

efc.

* To provide the Faculty and Students access to immediate, hassle free resource (o have

their grievances redressed.

* To ensure that the views of grievant and respondent are respected and that any party to a

grievance is not discriminated or vietimized.

* To ensure a fair, impartial and consistent way for redressal of various complaints lodged
by the stakeholders.

e To advise Students of the College to respect the right and dignity of one another and

show utmost restraint and patience whenever rift arises.

E&HGIPALFNHECTDR
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COMPOSITION OF THE COMMITTEE

The committee shall comprise of Principal, HODs and senior Faculty members.
Principal of the college shall be the Chairman of the committee.
Members of the commitice shall be nominated by the Chairperson.

The faculty representatives nominated by HODs would be forwarded to the Chairman for
approval, as the members of the committes.

SCOPE OF THE GRIEVANCES

May be related to any of the following matters:

Academic Matters — Issues related to assessment, attendance, marks, and other
examination related matters ete.

Financial Matters — Issues related to charging of fees, scholarships and payments

Administration Matters — Issues related to infrastructure, basic amenities, sanitation,
transport or vigtimization.

Faculty Matters - Issues related to work load, compensation, including disciplinary
actions that impact pay, such as suspension without pay, reduction in pay, or demotion,
working conditions, infringement of academic freedom, and the interpretation of a rule,
regulation or policy.

Students Code of Conduct Matters - Harassment and Ragging by colleague students or
teachers ete.

GRIEVANCE RECEIVING MECHANISM

Anyone with & genuine grievance can post it, to GRC along with necessary documents, The

grievance shall be reported by using any of the following modes:

Report submission in person by approaching the Chairman of the Committee
Through e-mail to principal.9t@gmail.com

Dropping the grievances in the Suggestion/Complaint Boxes placed in the institute

premises. & wwfbf

PRINCIPAL/DIRECTOR
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* Voice out the Grievances in the Quality Circle Committee meeting at the departmental
Level

* Online submission of Grievance form, through Feedbacks
* Reporting the grievance to the Students Counsellors meeting.

* Reporting Hostel Grievances (by Hostellers) through complaint Note or directly to Hostel
Resident Tutor.

INCLUSIONS
Grievances Redressal cell shall receive and redress grievances relating to the following
Issues:

* Academic issues: pertaining to teaching leaming activities.

¢ Student-teacher, student - student relationships.

e Internal evaluation and award of internal assessment marks,

e Complaint related to library and 1T services.

» Grievances related to hostel - food, water, electricity, safety, sccurity, ete.

¢ (rievance related to transport facilities,

» Grievances related to selection / participation in sports and cultural activities.

« Grievances related to gender issues and harassment. However they would bespecifically
(or exclusively) redressed by POSH (Prevention of Sexual Harassment)commitee.

» Grievance related to ragging; however, the matter would be referred to anti-
raggingcommittee for appropriate redressal. :

* Grievances related to behavior of Faculty, office stafffNon-Teaching Staff.

* Grievances related to delay in issuance of records and documents from office
/Department.

e The departmental level grievances are attended by the concemed class
Coordinators,Mentors, Counsellors and Department Heads.

PRINCIPAL/DIRECTOR
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* The student coordinators and department faculty coordinators of grievance
redressalcommittee would act as facilitators to communicate and sort out the grievances
at thedepartment.

* Unresolved grievances at the departmental level are referred to the GrievanceRedressal
Committee of the institution, chaired by the Principal.

EXCLUSIONS:-
The Grievance Redressal Commitiee shall not entertain the following issues:

* Decisions of the Management, Governing body and other Administrative or
AcademicCommittees of the institution.

¢ Decisions with regard to the award of scholarship, fee concessions, medals, ete.

* Decisions with regard to the work load, including disciplinary actions that impact pay,
working conditions, infringement of academic freedom.

* Decisions made by the University with regard to disciplinary matters and misconduct.
* Decisions of the University about admissions in any course/s offered by the Institute,

* Decisions by the competent (University / Institute) authority on assessment and
examinationresults,

GRIEVANCE REDRESSAL MECHANISM
Minor Issues:

* Collection of grievances through various modes such as in person, email, suggestion
box,online Grievances form, Feedback, Quality Circle Committee meeting, counselors
meet,Class advisors and Head of the Departments.

* Analyze the issue with the committee members and Concerned Persons.

» Identifying alternate course of actions and Finding the best feasible solution to
addressgrievance,

* Report submitted to Principal.

* Implementing the solution to resolve the grievance, h{?wﬂ/

PRINCIPAL/DIRECTOR
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* Collecting feedback from the person concerned, relating to grievance redressal,

* A meeting is conducted periodically to discuss the posted issues and effectiveness of
feasiblesolutions in resolving the posted grievances, However, based on the severity of
the problems,meetings would be conducted immediately to solve the problem.

Major Issues:

* Afier the receipt of the posted grievance from the aggrieved, the Chairman of GRC shall
fixthe date, time and venue of the meeting after having a discussion with the memn bers.

*  The meeting shall be scheduled within seven days from the date of the notice.

* Allrelevant papers shall be circulated as hard / soft copy to all the members on or before
thedate of the meeting,

*  After fixing of the date of the meeting, a hard copy of the notice must be sent to the
applicant(aggrieved) to be present in the meeting.

* The aggrieved should contvey his or her grievances before the Commitiee during the
meetingand the acknowledgement for having addressed the grievance would be placed
on record,

* In case of a minor student (applicant), the student may be accompanied by his or her
natural / legal guardian (either father or mother). No other external person shall be
allowed other than the aggrieved and Guardian, to the meeting,

* The Committee members should deliberate upon the case in light of the posted grievance
of the applicant and the rules to be adhered in the institute. The brief facts, evidences and
final recommendations by the Committee members should be recorded in the exclusive
minutes of the meeting.

* The minutes should he circulated to all the members of the Grievance redressal
Committee for their signatures,

® The decision of the Grievance Redressal Committee should be communicated in writing
to the applicant (aggrieved) at the earliest,

SCRUTINY

Grievance Redressal Committee would make 4 thorough review of the redressal process,
In  casethe committee feels satisfied with the resolution provided by the

QRFHCIPALIDIRECTDH
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* The applicant shall send written communication to the college conveying his desire 1o file

anappeal to the Ombudsperson. The college shall place the appeal along with all

. relevantmaterial before the Ombudsperson and inform the applicant accordingly. The

— Ombudspersonshall within a reasonable time decide the appeal. Final decision would be
communicated tothe applicant by the college.

ORGANIZATION WIDE AWARENESS
Awareness among stakeholders is created by
* Organizing awareness Programs twice in every year (One in each Semester)
* Displaying the grievance registration / receiving / Posting mechanism on
® Notice Boards
* Posters in prominent places of the campus
* Departmental Level Meetings
— In view of the above, Vikas Group of Institutions, Vi jayawada aimsat:
* Promoting cordial Student-Student relationship and Student Teacher relationship.
* Ensuring hassle free [esource to have the students® grievances redressed appropriately,

* Assuring a fair, impartial and consistent way for redressal of Grievances lodged by the
stakeholders, Advising Students of the College to respect the right and dignity of one

. \ (@W @@W

AL/DIRECTOR
PR(IEDIEEP OF INSTITUTIONS
e NUNNA-521 212



